Customers Service

dba3 pyxdi (o dibed (uill dbudl Giljlgeadly clUall sagji (] avaiill I3 a cas gy
pég (aalll Jualgill gowng wua Tl agag sgloiwdl Ciljlgo Glail jic ciloall 8j1oo
casgy LS 1 ogilialg 1ogiledgi 8)lslg wumalall cllo sl disgi drausg rogeo (bialll
Jualgill Jilaug pic of 18y iiliall 1 Jio sdosiall cllasll Ciloxa hloil gule cay aill ol
Ciliiaillg sedlasll go Cilddlell 8)1s] pxalao (le capeilly sal] cailgll jic of s cloindl
. Lgea doraiuioll

- Judil cabigo sedlosll dosi 1ao ¢ dasgiuall caillhgll

paaillg 8ol crwa dyigoll Cilslguinll saa] cdlall aioy 0983 giusall

. dolell dgilill gapa [V
- J—oc O o-ialll [
- Jasll puly (ke g0 [

dasgiaall dyigall Calslgadll

1. National Customer Service Association: CCSP-Certificate Customer Service Professional .
2. International Business Training Association: CBP Customer Service .




